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InfoWave continues to make inroads in automotive te lematics, combining strategic partnerships,
innovative products and customer service.

Dear Customers and Partners,

It is with great pleasure that |
welcome you to the inaugural issue
of InfoWave’s quarterly newsletter —
The Voice in Automotive
Telematics. This newsletter will
enable Infowave to keep in regular
contact with our key stakeholders;
provide updates on our company,
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products, partners, associated
companies, and lots more.
As this is the first issue, we are
sharing a glimpse of the exciting
developments we have planned, as
well as planning for the year ahead.
In early 2007, we have successfully Loh Choon Seng, Managing Director of InfoWave Pte Ltd
unveiled our new marketing
campaign that was centred on the next big thing. With V2V customers in the transportation,
theme “Reliability is everything. communication, a vehicle can detect  logistics, public safety, and
When customers speak, Infowave the position and movement of other ~ homeland security/ defense
listens” to communicate our focus vehicles, and provide early industries to track, optimize and
in quality, reliability, and customer warnings. With this “sixth sense”, manage their fleets.
service. We have also opened a the vehicles can anticipate and react
new customer service centre; to changing driving conditions. In recent months, InfoWave
formed a new engineering division; Besides improving road safety, V2V welcomed four new staffs to the
introduced new enhancements to will also help to optimize traffic flow company: Mr. Joe Cheu, Director,
our existing Waveon products; as and enable drivers to take greater Sales & Marketing; Ms. Jacqueline
well as launched a new range of control of their vehicles. Chan, Marketing Manager; Mr.
products. William Wong, Customer Service

Although the growth of telematics Manager; and Mr. Yin Kim Leong,
Over the past few years, InfowWave has generally accelerated in Engineering Manager. These hires
has witnessed a number of positive commercial vehicles, we do have greatly strengthened our
project developments. InfoWave’s recognize that the greatest capacity to improve the company’s
Waveon range of hardware is now challenge facing industry-wide visibility, establish new business
successfully installed in tens of adoption of telematics use in opportunities, and expand our
thousands of commercial vehicles vehicles today is the lack of business.
that businesses count on everyday. common and open standards that

enable interoperability. Proprietary I thank all staff members of
We believe what has triggered this systems and solutions can lead to Infowave for their hard work and for
wave of technology adoption in the increased cost for production, the energy, passion and enthusiasm
telematics industry today is the integration and testing, as well as that they bring to the company. |
growing need for fleet productivity, customers’ worries about future also extend my deep appreciation to
safety and security, in-vehicle upgrade possibilities. all customers and partners who
assistance and navigation services, have contributed to making 2006
real-time information and In a move to address such an such a positive year for Infowave. |
entertainment. Basically, these industry challenge, Infowave will look forward to your continued
needs have spawned convergence continue to invest in hardware support and good wishes in 2007.
in safety, mobility and navigation. development and innovation.

Yours truly,

We envisage that vehicle-to-vehicle Working with a growing partner
(V2V) communication will be the network, we will continue to help our
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Latest accolade a result of InfoWave’s consistent
and continuous efforts in product innovation.

InfoWave was ranked by industry analyst firm, ABI
Research, among the top ten global commercial
telematics hardware vendors in the latter's Global
Commercial Telematics Hardware Vendors Matrix
published in December 2006. According to the matrix,
InfoWave was placed in the top 6 position.

The matrix gave an unbiased rating of all the current
vendor offerings based on “Product Implementation”
and “Innovation”.

Under Implementation, ABI Research examined each
product's relative costs, installed base, regional
deployment and range of solutions. Under Innovation,
ABI Research scrutinized a range of criteria including
user interface, hardware and software functionality,
availability of wireless links and unique features.

InfoWave is honored to be recognized by ABI
Research as one of the top ten global commercial
telematics hardware vendors. Being chosen
demonstrates the company's ongoing commitment to
providing our customers with innovative product
offering. As a result, our customers are able to
improve the productivity, quality and responsiveness
of their business and fleet operations.

InfoWave is focused on listening to our
customers and understanding their needs

Generating a quicker return on investment for
InfoWave’s customers.

InfoWave has established a new Engineering
Division to meet the growing demands from
customers in the regional transportation, logistics,
public safety, and homeland security/defense
industries who are seeking more tailored product
and solution integrations.

Our new Engineering Division, headed by Mr. YIN
Kim Leong, will support our customers in
developing solutions, integrating them with our
Waveon products, and ensuring that the solutions
are implemented on time and within budget.

Our approach is aimed at helping our customers
reduce the solution implementation cost and risk,
and generate a quicker return on investment for
their operations.

Our team will work hand-in-hand with our
customers’ IT teams to analyze each unique
environment to reduce deployment times of each
solution. We will provide assistance to the
customers throughout the lifecycle phases of every
solution, from engineering design to deployment.

InfoWave Newsletter Issue No. 1 April ~ June 2007
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New customer service centre to serve customers and

To better serve customers and
partners like you, InfoWave has
established a new Customer
Service Centre.

Headed by Mr. William Wong, the
new Customer Service Centre
aims to provide our customers and
partners total customer satisfaction
with efficient repair and value-
added services.

In addition to offering repair
services for Waveon products that
are under warranty or covered by
service contracts, the Centre also
offers repair services based on
time-and-material charge.

In conjunction with the new
Customer Service Centre,
InfoWave has also introduced a
series of new value-added

partners better

services that are aimed creating
an enhanced customer service
experience, while maximizing the
returns on the Waveon products
that they have purchased.

Some of the latest initiatives
include: an online RMA (Return
Material Authorization) submission
and checking facility, as well as a
monthly customer service survey.

For more information, please visit,
www.infowavemobile.com.

Y
ADDRESS

Customer Service Department
Infowave Pte Ltd

600 Sin Ming Avenue,

3rd Floor CityCab Building
Singapore 575733

InfoWave re-energizes brand
to focus on quality, reliability
and customer service.

InfoWave has unveiled its first-
ever, integrated marketing
campaign since it started
operations five years ago.

The campaign introduces a
unified theme “Reliability is
everything. When customers
speak, InfoWave listens.” to
communicate and reinforce
InfoWave’s focus on quality,
reliability, and customer
service.

The campaign is all about
building relationships with our
customers and partners, and
associating the InfoWave brand
with industrial scenarios and
applications that our customers
and potential prospects are
able to relate to.

The theme is unified throughout
all of our marketing
communications including
marketing collateral, website,
survey etc.

To read more about InfoWave’s
new branding campaign, please
visit
www.infowavemobile.com/news
room.htm.

)

Infowavemobile.com’s New Look

InfoWave Newsletter Issue No. 1 April ~ June 2007
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Latest vehicle tracker, personal tracker and mobile data terminal from InfoWave.

InfoWave is continually investing in innovation, generation of new ideas, and development of next-generation
technologies to ensure its long-term leadership in the telematics industry. In this section, you will read about
some of the new product enhancements, as well as a new product that Infowave will be making available in the
second quarter of 2007.

Waveon 606 v2 Vehicle Tracker
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InfoWave has unveiled Waveon 606 v2, a product of
the Waveon Mobile Data Acquisition Product Family.
The new and improved Waveon 606 v2 now offers
greater functionalities that allow fleet owners to track-
and-trace their vehicles real-time to provide information
on vehicle usage patterns, and more.

Small yet rugged, Waveon 606 v2 can be easily

installed in vehicles to reduce vehicle security breaches p

and thefts. Waveon 606 v2 now caters for a variety of " Product Highlights:

vehicle monitoring capabilities including panic button, Geo-Fencing

geo-fencing, door lock, vehicle immobilizer and more. High-Sensitivity GPS Receiver
These features help to ensure that both drivers and Time/Distance Tracking & Reporting
vehicles are safer than ever before. SMS and Voice Communications*

Emergency Speed Dialing*
Watchdog Timer

Remote Configuration

Vehicle Immobilization Control

Waveon 606 v2 is available in 2 models: Waveon 606e
(with external antenna) and Waveon 606i (with built-in

antenna). LED Status Indicator for Power, GPS and GSM
GPS & Event Data Log

To find out more, please visit UART Serial Port Communication

www.infowavemobile.com/product_606.htm. SMS Failover from GPRS (vice-versa)

* Features available for Waveon 606e only.

Waveon 611 Personal Tracker

Also part of the Waveon Mobile Data Acquisition Product Family, Waveon
611 is a new personal tracker from Infowave. With Waveon 611, parents
will know if their children are safe and where they are; families with aging
parents will have a peace of mind, knowing that their loved-ones can
reach them easily if they require assistance; and companies can track
their employees at all times.

Waveon 611 is basically Product Highlights:  Integrated GPS and GSM Modules, High-Sensitivity GPS
everything you need for Receiver, Two-Way Voice Communication, SOS Panic Button, Audio Surveillance,
personal tracking and security Geo-Fencing, Bluetooth Data, Park/Motion Alert (Optional) and Power-Saving

It is lightweight, compact, and Mode.
fits perfectly into a pocket,
backpack or handbag.

To find out more, please visit www.infowavemobile.com/product 611.htm.

5 InfoWave Newsletter Issue No. 1 April ~ June 2007



Mobile Data Terminal

Since it was introduced last year, Waveon 738 has remained a
popular choice for businesses operating taxi, dispatch and navigation
systems.

With this earlier success, Infowave has now introduced new
enhancements to the product; a move which is seen by many as
timely. Rugged and durable, Waveon 738 v2 can be used in vehicles,
as well as on-the-go.

Waveon 738 v2 is available in 2 models: Waveon 738G v2 (with
cradle) and Waveon 738P v2 (without cradle).
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Product Highlights:

Windows CE 5.0 Suspend/Sleep Mode for Battery Life Extension
Mobile Phone Jack for Voice Communications CF Type Il and Ill Cards Support

Wi-Fi Support via CF Wi-Fi Card Power Input 9 ~ 28V Support

USB Bluetooth Data Support Built-in Trans Flash (Micro-SD) Socket for Larger
USB Webcam Support Data Storage

Dual Battery Support for Longer Operating Time* Flash ROM Expansion 64MB (Optional)

To find out more, please visit www.infowavemobile.com/product_738.htm.

* Feature available for Waveon 738G v2 only

& , &

Infowave continues to expand its partner network

Since 2001, InfoWave has welcomed many new partners on board.
Our distribution network now spans across Asia Pacific, Europe and

the Middle East. InfoWave is proud to be associated with the following
distributors and strategic partners:

6 InfoWave Newsletter Issue No. 1 April ~ June 2007
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ComfortDelGro Equips Comfort Taxi Fleet with New-
Generation Mobile Data Terminals

InfoWave has supplied its Waveon 738P Mobile Data Terminal
(MDT) to its local partner, ST Electronics (Info-Comm Systems),
as part of the latter’s Integrated Transport Management System
(ITMS) project for ComfortDelGro’s fleet of Comfort Taxis.

The W738P enables taxi drivers to receive taxi booking orders
and respond to calls quickly and efficiently, which in turn,
provides an overall efficient taxi booking and despatch
operation.

The ITMS allows the taxi call centre to automatically select taxis
closest to the customer's location using the GPS receiver in the
Waveon 738P. Built-in GPS also offers vehicle tracking and
location mapping capabilities, even when the terminal is in
power-saving or standby mode.

Waveon 738P offers better and wider screen visibility, higher
processing speed, an internal Micro-SD card, a more sensitive
GPS receiver module, an internal standby battery when power
becomes unavailable, and an extra DC power to connect to
other in-vehicle devices.

Waveon 738P also offers several
communication and interface ports including
USB, compact flash, and serial ports for ease of
connection to other external devices such as taxi
meter, in-vehicle unit (IU) and receipt printer.

Waveon 738P comes with an On/Off button at
the centre of the touch screen display, allowing
the driver to turn off the screen when it is not in
use. This feature enables the terminal to go into
power-saving mode, and hence does not affect
the car battery.

Drivers have benefited from Waveon 738P. The
MDT facilitates prompt display of booking
reminders and digital maps for driver’s
navigation to the customer’s pick-up location
quickly, which in turn reduces the waiting time
for the passengers. Its anti-glare, wide-screen 7-
inch TFT display is also built for all weather and
driving conditions.

In the event of any emergency, the system
allows the drivers to transmit alerts via Waveon
738P to the taxi call centre so that help can be
despatched to them immediately. The Waveon
738P also facilitates text-to-speech feature
where text messages such as pick-up locations
that are displayed on the terminal are converted
into speech. For example, a taxi fare of S$9.50
can be programmed to be read out as “Please
pay nine dollars and fifty cents”. This ensures
driver's concentration is not taken off the road.

To-date, more than 10,000 ComfortDelGro’s
taxis are equipped with InfoWave’s Waveon
MDTs: Waveon 738P are installed in 5,300
Comfort Taxis and Waveon 728 in more than
5,000 CityCab taxis.

InfoWave Newsletter Issue No. 1 April ~ June 2007
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Bulgarian Agency Installs Fishery Vessels Monitorin

InfoWave has supplied its Waveon 606e Mobile Data
Acquisition (MDA) and 728 Mobile Data Terminal (MDT)
to its Bulgarian partner, Scortel, as part of the latter’s
Fishery Vessels Monitoring System (FVMS) for the
National Agency of Fisheries and Aquaculture (NAFA),
which is an agency under the Ministry of Agriculture and
Forestry (MFA).

Scortel which is one of Bulgaria’s leading IT end-to-end
solutions providers that specializes in the design and
implementation of fleet management systems has
successfully installed Waveon 606e MDA and Waveon
728 MDT in a fleet of Bulgarian fishing vessels in
November last year.

Leveraging on Waveon 606e MDA and 728 MDT, the
FVMS implemented by Scortel enables the NAFA to track,
monitor and control fishing vessels and aquaculture
activities in Bulgaria’s inland water basins, as well as the
Black Sea and Danube River real-time via satellite
(Inmarsat-C) and GSM/GPRS networks.

The backbone in the FVMS is the GPS and GSM/GPRS
modules offered by Waveon’s MDA and MDT, which
ensure reliable polling and transmission of geo-data
reports (position, time, speed and direction), messages
and alerts to and from the fishing vessels at all times.
This convenient and efficient form of a 2-way data
communication between the NAFA and the fishing
vessels is important in providing up to the minute
information.

g System to Track and Monitor Fishing Vessels

Waveon 606e and 728 have proven to help the NAFA to
manage the fishing vessels efficiently. The products’
ruggedness ensures that the FVMS’ operational
performance is not compromised even in adverse
weather and sea conditions.

The industrial-grade Waveon 728 MDT, for example,
offers an anti-glare, wide-screen 7-inch TFT display that
facilitates the clear display of maps and alerts to help the
fishing vessels navigate within the Bulgarian territorial
waters and exclusive zones with ease. Waveon 606e, on
the other hand, is specially designed to enable vessel
communication parameters such as reporting frequency
to be configured over-the-air easily.

Waveon 728 Installed in a Fishing Vessel

|
Issue No. 1 April ~ June 2007

InfoWave Newsletter




(%]
9
®
=
o
@]
l—
o
=
=
5]
=
S
=
>
<
=
@
9
S
>
)
=
l—

Australia’s Largest Transport Company Installs Flee

Nolan’s Transport is one of the
largest transportation companies in
Queensland Australia, servicing all
capital cities along the eastern
seaboard including Brisbane,
Melbourne, Sydney and Adelaide
from a single distribution centre. It
offers daily delivery services for fresh
produce, confectionary and dairy
products to distribution centres
through out eastern Australia. Today,
it operates a fleet of 100 prime
movers (large trucks) and 150
refrigerated trailers.

Nolan’s Transport picks up local
produce such as potatoes, lettuce,
onions, pumpkins, carrots etc., direct
from the farms around Gatton in the
rich Locker Valley district by its own
local transport fleet of about 30 trucks.
This produce is then taken back to
Nolan’s Transport’s Deport in Gatton
and stored in massive cold rooms
before being loaded onto prime
mover trucks with the refrigerated
vans to be distributed around
Australia.

To improve efficiency of the
operations and the experiences of its
customers and employees, Nolan’s

Transport has worked with
InfoWave’s Australian partner, Future
Fleet, to introduce a web-based ASP
fleet tracking system called MobiMax
3000 that worked seamlessly with
Waveon 728 Mobile Data Terminal
(MDT) for its prime mover trucks. A
total of 30 trucks were installed with
Waveon 728 MDT during a pilot test.

Waveon 728 MDT was chosen to
provide Nolan’s Transport drivers with
an anti-glare, wide-screen, 7-inch
TFT display that is designed for all
weather and driving conditions.
MobiMax 3000 allows the drivers to
transmit alerts in the event of
emergencies via Waveon 728’s
GSM/GPRS module to Nolan’s
Transport call centre so that help can
be dispatched to them immediately.
The system also allows messaging
from drivers to Nolan’s Transport’s
Head Office and vice-versa.

Using GPS facilitated by Waveon
728's receiver module, the fleet
tracking system enables Nolan’s
Transport to track every truck and
driver, right from the distribution
centre to the customer’s location, and
systematically update the expected

t Management System to Ensure Timely Delivery of Pr

oduce

delivery and loading/unloading times
for each customer online. This gives
Nolan’s Transport a tremendous
advantage in the delivery category as
it can now provide a better customer
experience, as well as move towards
a more efficient delivery window.

Because of the long distances
travelled each day by Nolan’s
Transport drivers, it is essential that
the Nolan’s Transport Fatigue
Management staffs are aware that the
drivers take the mandatory rest
periods during their trips. If this
system was not in place, the drivers
could drive longer hours without
Nolan’s Transport knowing. This
system has successfully prevented
potential accidents from occurring
when the drivers fall asleep.

Due to its foresight and commitment
in putting this system in place,
Nolan’s Transport is now able to
allocate its vehicle resources
efficiently and effectively. This has
brought about an increase in
productivity for the company and also
helps to increase the safety of the
drivers by ensuring that the drivers
get adequate rests during their work.

|
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Swiss Hospital Installs GPS-Based Emergency Respons

InfoWave has supplied the latest Waveon 738G Mobile
Data Terminal (MDT) to its Swiss partner, SatWork AG,
to offer quicker response to emergencies to save lives
as part of the implementation of an emergency
response system in Switzerland.

SatWork AG, one of Switzerland’s leading IT end-to-
end solutions provider for field services and emergency
organizations, has successfully conducted a pilot test
involving the installation of Waveon 738G in a BMW X3
emergency response car for a Lucerne hospital in
Switzerland.

Meanwhile, InfoWave's Waveon 738G is also
successfully deployed and fully operational in several
cars and ambulances in Lucerne, as well as in other
emergency response and police organizations.

Using GPS facilitated by Waveon 738G’s receiver
module, the emergency response system enables the
medical organization in Lucerne to locate ambulances
closest to the patient’s location easily.

Emergency response alerts are then instantly sent to
the ambulances via the cellular network using the
GSM/GPRS module offered by Waveon 738G. By
shaving minutes or more off emergency response
times, and providing precise location, the chances of

e System in Ambulances to Save Lives

Waveon 738G Installed in BMW X3 Emergency Response Car

recovery, survival and public safety are significantly
improved with Waveon 738G.

Waveon 738G offers several communication and
interface ports including USB, compact flash, and serial
ports. These enable the MDT to be easily connected to
a range of applications such as navigation software,
rear-view camera, and more.

Waveon 738G comes with a mounting cradle that gives
the emergency response staff the flexibility to detach
and double up as a portable unit, when they are not in
the ambulances.

InfoWave Newsletter Issue No. 1 April ~ June 2007
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InfoWave Group of companies continues to bring the benefits of scale,
reach and diversity to customers throughout the region with diverse
domains and strengths. In this issue, we will feature one of InfoWave’s
subsidiaries, Autoscan Technology.

With offices located across Asia Pacific, Autoscan Technology is a
leading Radio Frequency & ldentification (RFID) and Supply Chain
Management (SCM) solutions provider.

Founded in 1992, the subsidiary of Infowave has built up an impressive
portfolio of SCM projects ranging from warehouse and transport
management, to RFID assets tracking. Autoscan also offers a range of
SAP APO consulting and implementation services complete with supply
chain planning expertise.

Autoscan helps its customers gain a competitive edge through its award-
winning ATLAS™ (Advanced Transportation Logistics Application
Services) suite of SCM and RFID products:

* ATLAS-TMS is an intelligent Transport Management System (TMS) with
advanced planning and scheduling features to help transportation and
distribution companies manage and streamline their operations;

* ATLAS-WMS is a feature-rich Warehouse Management System (WMS)
that provides core functionalities for order fulfillment, billings and
inventory management via a user-friendly interface.

Having established itself as a choice RFID and SCM solutions provider in
the region, Autoscan has enjoyed substantial success in the logistics and
transportation sectors.

For more information, please visit www.autoscan.biz.
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Warehouse Management System
Improves Operations for Logistics
Company

SH Cogent, Singapore’s leading logistics
company that offers a broad range of
services including warehousing,
inventory management, transportation,
and value-added logistics solutions, has
engaged Autoscan to implement a robust
warehouse management system. The
decision to implement such a system
came at a time when SH Cogent’s
customers are demanding faster and
more accurate deliveries.

Using Autoscan’s ATLAS-WMS, SH
Cogent can now manage its inbound-
outbound process better, in particular the
complex billing process which is a major
concern to most 3PL providers. With this
new system, SH Cogent’s staff can now
be assigned to perform higher value
tasks. Human errors are also greatly
minimized.

RFID Enhances Supply Chain
Management for Polyolefin Producer

The Polyolefin Company (TPC), one of
Asia Pacific’s largest producers of
polyolefin, has engaged Autoscan to
implement RFID technology to improve
the visibility of its supply chain and
collect real-time, accurate information.
Using RFID technology, TPC is now able
to track the delivery of its products
throughout the SCM process, from the
manufacturing plant to the distribution
centre and to the customers’ premises.

RFID technology has not only improved
the company’s warehouse operational
efficiency significantly, but also achieved
cost savings — TPC estimated to have
“reduced operational costs by more than
10%". The payoff of timely and accurate
supply chain information is definitely the
ability to make and ship only as much of
polyolefin as the market demands for.
This allows TPC to reduce the amount of
inventory they need to keep and even
less need to produce and store in
excess. The “transparent and accurate”
system has been given the thumbs up by
TPC. B

11
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