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InfoWave Achieves ISO 9001:2000 Certification for Quality Management

Singapore, November 1, 2007 — InfoWave Pte Ltd (“InfoWave”) wishes to announce that it has been
accredited the International Organisation for Standardization (ISO) 9001:2000 certification for its Quality
Management System (QMS), which demonstrates an organization's commitment to business and
operation excellence.

The ISO 9001:2000 Standard is an internationally accepted specification for quality management
systems created by the ISO to help organizations including InfoWave meet and improve upon customer
satisfaction, and product and service quality, while complying with laws, regulations and requirements.

Customers in the transportation, logistics, public safety, homeland security, and defense sectors today
rely on InfoWave’s Waveon telemetry products and solutions for the implementation of fleet tracking and
management applications, and after-sales services to provide the highest quality of support. The
voluntary 1SO certification assures customers of InfoWave’s adherence to documented processes and
procedures that ensure continued and on-going improvements in delivering quality products, solutions,
and services.

As part of its efforts to achieve this well-recognized certification, InfoWave has established its own QMS
to ensure that the company continued its long-standing commitment to customer satisfaction. By
identifying areas for improvement, creating recommendations to resolve identified gaps, and executing
against these recommendations, InfoWave ensures that it has the processes necessary to consistently
improve product, solution and service quality on a regular and quantifiable basis.

"ISO certification supports InfoWave’s pursuit of continuous improvement and an on-going commitment
to provide our customers assurance of product, solution and service quality. This international standard
reinforces our position as the leading provider of telemetry products, solutions and services,” said Mr.
Loh Choon Seng, Managing Director of InfoWave. "We will continue to identify scope for improvement of
our activities to ensure that we maintain the high quality and value that our customers have come to
expect from us."

About InfoWave

Founded in 2002, InfoWave is a leading provider of wireless communication devices, solutions and
services to organizations in the transportation, logistics, public safety, and homeland security and
defense industries. Headquartered in Singapore, InfoWave has a distribution network that spans across
Asia Pacific, Europe, and Middle East. For more information about InfoWave, please visit us at
www.infowavemobile.com.
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